
 
 

 
ENGLISH 
 
The Duolingo English Test team extends heartfelt care and concern to our colleagues and students 
impacted by COVID-19. We know there is much uncertainty and angst in this difficult time, and we hope 
for an expedient return to normalcy.  
 
Duolingo’s mission is to lower barriers to education, and we hope these very real concerns over public 
health will not impede students from pursuing higher education. The Duolingo English Test remains 
available for students to take securely from the privacy of their homes. The test is available online, 
on-demand, anywhere in the world, for only $49. Certified results are available within 48 hours of the 
test session, and they can be sent for free to an unlimited number of institutions. 
 
For institutions seeking to receive Duolingo English Test scores, a results dashboard, which can be 
integrated with your CRM, can be available within 1 business day. Results include an English proficiency 
score, short video interview, and writing sample from each test taker. There is no cost for universities to 
receive results. Please contact us if you would like to receive results or learn more. 
 
Admissions office support is available via email through institutional@duolingo.com 
 
Students and counselors can contact support by clicking the orange “Help” button on the bottom-right of 
any screen. Additionally, they can email englishtest-support@duolingo.com or visit the FAQ. 
 

*** 
MANDARIN 
 
多领国英语测试团队谨此向受新型冠状病毒疫情影响的同僚及学生们表示我们最诚挚的关心和慰问。我

们了解这是个困难以及充满不确定性的的时刻，并衷心希望一切迅速恢复正常。 
 
多领国的企业使命是降低教育壁垒，因此我们由衷希望能减低疫情对学生们的留学申请的影响。通过多

领国英语测试，学生们可以安全的在家完成申请所需的英语测试。多邻国英语测试可随时随地进行，价

格仅为49美元。考生可在48小时内收到成绩，并可免费不限量地将成绩发送给多个招生机构。 
 
多邻国团队可在一个工作日内为有需要的招生机构设立测试成绩看板（且可自动集成到贵司的内部申请

系统），方便招生机构参考每个申请者的测试成绩，视频面试片段以及写作样本。我们面对招生机构的

服务一切免费。如果您想了解更多关于我们的信息，敬请与我们联系。 
 
招生机构：请邮件联系 institutional@duolingo.com 
 
学生和辅导员：请通过多邻国英语测试网站任意页面右下角的橙色“帮助”按钮，直接与我们联系。也可邮
件联系 englishtest-support@duolingo.com，或访问我们的常见问题页。 
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