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The Duolingo English Test team extends heartfelt care and concern to our colleagues and students
impacted by COVID-19. We know there is much uncertainty and angst in this difficult time, and we hope
for an expedient return to normalcy.

Duolingo’s mission is to lower barriers to education, and we hope these very real concerns over public
health will not impede students from pursuing higher education. The Duolingo English Test remains
available for students to take securely from the privacy of their homes. The test is available online,
on-demand, anywhere in the world, for only $49. Certified results are available within 48 hours of the
test session, and they can be sent for free to an unlimited number of institutions.

For institutions seeking to receive Duolingo English Test scores, a results dashboard, which can be
integrated with your CRM, can be available within 1 business day. Results include an English proficiency
score, short video interview, and writing sample from each test taker. There is no cost for universities to
receive results. Please contact us if you would like to receive results or learn more.

Admissions office support is available via email through institutional@duolingo.com

Students and counselors can contact support by clicking the orange “Help” button on the bottom-right of
any screen. Additionally, they can email englishtest-support@duolingo.com or visit the FAQ.
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